PSDS SAFEGUARDING CHILDREN POLICY
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Safeguarding means:

The process of protecting children from abuse or neglect, preventing impairment of their health and development, and ensuring they are growing up in circumstances consistent with the provision of safe and effective care that enables children to have optimum life chances and enter adulthood successfully - ”Working together to Safeguard Children 2010”

The Practice Guidance, Safeguarding Disabled Children (2009) states: “Safeguarding disabled children’s welfare is everybody’s responsibility, and given that we know that disabled children are more vulnerable to abuse than non-disabled children, awareness about safeguarding disabled children, is essential. 

· Many disabled children are at increased likelihood of being socially isolated with fewer outside contacts than non-disabled children.
· Their dependence on parents and carers for practical assistance in daily living, including intimate personal care, increases their risk of exposure to abusive behaviour. 
· They have an impaired capacity to resist or avoid abuse.
· They may have speech, language and communication needs which may make it difficult to tell others what is happening.
· They often do not have access to someone they can trust to disclose that they have been abused.
· They are especially vulnerable to bullying and intimidation. 
· Looked after disabled children are not only vulnerable to the same factors that exist for all children living away from home but are particularly susceptible to possible abuse because of their additional dependence on residential and hospital staff for day-to-day physical care needs.”

PSDS recognises that the welfare of the child is paramount.

In this PSDS must adhere to the following:
· Take necessary steps to safeguard and promote the welfare of children.
· Treat children as individuals entitled to dignity and respect.
· Promote effective partnerships amongst all those involved with children, including children’s parents or carers, to improve children’s welfare.
· Raise awareness of best practice in how to protect children from harm of all kinds.
· Minimise risks to children so that they do not suffer harm. 

· Make safety the responsibility of everyone at PSDS/Digbies whose work brings them into contact with children.
· Establish effective and open procedures in responding to accidents, complaints or concerns so that they can be shared and dealt with promptly.

· Adopt and apply safe recruitment practices for all staff and volunteers.
· Provide an environment that ensures children are safe from potential abuse including bullying and we will respond to any suspicion of potential abuse in a way that respects the child’s rights and reinforces the adults’ responsibilities to the children.
PSDS is fully committed to the safeguarding of children and therefore we expect all staff, volunteers, students, parents and carers to read this policy and to be clear about the content. Importantly everyone must be clear who the designated person is for Safeguarding and where to make contact when an issue is raised.   For the purposes of this document, the term staff means anyone representing PSDS on a paid or voluntary (unpaid basis). 

This policy applies to both work conducted by PSDS and DIGBIES which is the Early Development side of PSDS.  For the sake of clarity, in this document, PSDS will be referred to throughout as that is the main charity and DIGBIES is part of that charity so is covered by this document. 

Legal Framework

This policy has been drawn up on the basis of law and guidance that seeks to protect children, namely;

· Children Act 1989

· United Convention of the Rights of the Child 1991

· Data Protection Act 1998

· Sexual Offences Act 2003

· Children Act 2004

· Protection of Freedoms Act 2012

· Relevant government guidance on safeguarding children 

Internal contact for the Safeguarding of children

The Designated Safeguarding Officer (DSO) at PSDS who is responsible for Safeguarding and the protection of children is Jon Fitzgerald. He can be contacted on 07734 773245.

Where Jon Fitzgerald is unavailable his deputy Sarah Corbett should be contacted on 07976 734 611.
Recruitment and Employment

All staff and volunteers will be asked to complete a Disclosure and Barring application form (DBS) and to work for a probationary period.

Until staff/volunteers obtain approval and receive the enhanced DSB check they will not be allowed to be alone with the children.
People without DBS checks in place, including students and volunteers will not be permitted to be alone with a child or children e.g. when going to the toilet, or supervising children in a separate room. They will be specifically informed of this and their practices will be monitored.

All adults working (voluntary or paid) in PSDS or Digbies must be aware of the fact that such work is exempt from the provision laid down in the Rehabilitation of Offenders Act 1974. Meaning that people with certain offenses will not be able to work in this setting.

All new staff or volunteers will be offered on going training on all aspects of care and education of children.  At the earliest opportunity they will be sent on Child Safeguarding training to raise their awareness unless they attend regular courses within their profession. This should help them, along with their own experience, to recognise and respond to suspected incidents of children being abused, whether physical, emotional, and sexual or as a result of neglect. 

All new staff or volunteers will be issued with a copy of this policy and will be required to confirm that they have read and understood the policy.  This will be kept on file. 

Parent/Carer responsibilities
At PSDS parents are responsible for their children’s care and it is their responsibility to ensure that children are kept safe at all times.  The exception to this is detailed below for PSDS Drama, 5Club and High5 where children are left with the drama teacher, Speech Therapist or activity leaders and volunteers.   

Where a parent or carer has concerns that they notice about other children then these should be reported to the designated person named above. This situation will then be managed using the procedures within this policy.

Supervision of Children/Young people at Drama and 5Club
PSDS recognises that the safety of children should be of paramount concern at all times.   If a child/young person needs assistance with the toilet or personal care then parents must remain on site at any activities to support their child with this.  This also applies to parents of children whose children have challenging behaviour or they must be accompanied by a 1:1 carer.  
PSDS will: 

•
Plan appropriate activities 

•
Supervise and know where children at all times (indoors and outside) 
•
Ensure there are sufficient ratios of volunteers for the activity

•
Clarify the responsibilities of the adults helping at activities

Supervision of Staff or volunteers

It is important that staff and volunteers do not engage in behaviour that could be misinterpreted.  They need to be aware of the boundaries, to be open in the way they deal with children, and to know they can pass on any concerns. They should not be alone with children. They should:

· Avoid situations where a child is completely unobserved.
· Not spend excessive amounts of time alone with a child

· Not take children on a car journey alone however short

· Not take children to their home 

· Not engage in rough, physical or sexually provocative games including horseplay

· Not allow or engage in any form of inappropriate touching.
· Not allow children to use inappropriate language unchallenged.
· Not Make sexually suggestive comments to a child even in fun

· Not allow allegations made by a child to go unchallenged, unrecorded or not acted upon

· Not do things of a personal nature for a child which they can do themselves.
· If a member of staff and volunteer should accidentally hurt a child, or if a child seems distressed in any manner or misunderstands or misinterprets something a member of staff and volunteer has done then the incident should be reported as soon as possible to another colleague and a brief written note made.  Parents or carers should then be informed of the incident.

Services provided by outside agencies- High5 Youth Club
PSDS will ensure that all outside agencies providing services on behalf of PSDS such as the YMCA have appropriate Risk Assessments and Safeguarding Policies.  PSDS has had sight of the aforementioned documents.
On-line Safeguarding 

This policy shall also apply to activities that are carried out on-line.  In addition, the following applies:

· All activities shall be group activities delivered by an adult with an enhanced DBS check. 

· A brief record shall be kept of online activity.

· If the participants are under 13 a parent/carer must be present.

· Personal contact information must not be shared between children/young people and workers.

· The organiser of the virtual activity must have the ability to mute/block participants if there are any inappropriate interactions.  

· The meetings should be password protected.  

Reporting/Recording

It is neither the responsibility of PSDS staff or volunteers to establish all the necessary details from the person reporting abuse, nor to establish the truth. The responsibility of staff/volunteers is to ensure that concerns are reported and that issues raised are taken seriously and acted upon appropriately by the DSO or external agencies. It is not the role of the DSO to carry out investigations. Information about the complaint or allegation should be recorded and referred without delay to the appropriate authority. It is not necessary to have definite knowledge that a person may be suffering or inflicting any specific abuse or that the concerns fit precisely within the definitions. It is often likely that staff will have general concerns or suspicions which will need further discussion and advice. It may be very hard for staff or volunteers to report a concern about a colleague to a line manager but, as with all the other difficulties people will come across, the safety and protection of a vulnerable person must be the priority in any decision that is made.

PSDS Procedure for Reporting Suspected Child Abuse 
If a member of staff/volunteer has reason to suspect abuse, they must at the earliest opportunity contact their DSO who will decide what action to take. 

The following steps must be followed when there is a concern of abuse: 

· Listen to a child or adult who is telling or indicating that something abusive has happened to him/her or someone else. 

· Allow the child or adult to tell you as much as they want to, without interruption. 

· In situations where a child's health is at risk and/or urgent medical treatment is required, immediate action should first be taken to ensure the well-being of the child. ALWAYS PHONE 999 IF THE CHILD IS IN IMMEDIATE DANGER. Further enquiries concerning protection should be conducted as soon as possible afterwards. 

·  Limit any questions to clarifying what happened and strictly avoid leading the   child/person by making suggestions or introducing your own ideas in the questions. 

· Do not try to investigate further. 

· Tell the informing child or adult that you will make sure that the right people follow up what they have said. 

· The Designated Safeguarding Officer will ensure that the parent or carers are informed that a referral to children’s social care is being made unless doing so would place the child at risk of immediate harm.

· Reassure the child or vulnerable adult that they will be supported by a person of their choice at all times. 

· Ask them if there is anything they immediately need to feel safe and assure them that the staff will try as far as practicable to follow their wishes. 

· Try to establish names and contact details as these will be needed if a referral is made to statutory agencies. 

· Contact the DSO 

· The DSO will make the decision to refer.
Remember you need to record this within 24 hours of the disclosure being made It is also important to make a record of conversations using the same language the person used especially names used for body parts or sexual act. The Recording form to be used can be found at Appendix 1 of this policy. 

Referral 
When a concern is raised with the DSO, the DSO will make a decision as to the agreed action. 

Where it is believed or suspected a child has been the victim of abuse or there is an allegation of serious harm then the following will always be implemented;
· Police Child protection team and Duty Social Worker (Local Safeguarding Children Board) at local Children’s Services (Social Services) must be contacted.

· All written observations will be collated together with the decisions/actions taken. All records will be treated with the utmost sensitivity and remain completely confidential and stored in a safe place. 

· Inform parents of any action taken

· We will work with the Children’s Services, Police and NSPCC and parents to ensure the child’s best interests are met.

Confidentiality 
Information shared with PSDS staff and volunteers is subject to Confidentiality. However, in some safeguarding cases, confidentiality cannot be assured. Information may need to be shared internally within PSDS and with other agencies. Any sharing will be done on a ‘need to know basis’ in line with best practice guidance. 

This policy has been adopted by PSDS.
Signed for and on behalf of the Trustees of PSDS:

……………………………………………….....  Sarah Corbett

Trustee and Secretary

2nd November 2015

This policy will be reviewed annually and recorded below:
Review Dates:

25 Oct 2016                                      By Whom: SC

Comments: 

Review Dates:

17th Oct 2017



By Whom: SC

Comments: amended to reflect activities for older children.

Review Dates:

17th October 2018                                By Whom: SC
Comments:  Amended to include a separate section on activities for older children and clarify responsibilities of parents.  
Review Dates:

27 September 2019


By Whom: SC
Comments:  Amended to name Jon Fitzgerald as deputy Safeguarding Officer and make reference to challenging behaviour.  
Review Dates:

27 October 2020

By Whom: SC

Comments:  Amended and reviewed to confirm online arrangements and operation under Covid-19.   Amended to include activities delivered by YMCA. 
Review date:   28th September 2021 – By whom - SC

Reviewed.  Amended to include the fact that PSDS has had sight of the Risk Assessments of the YMCA and their Safeguarding Policy (this is on their website). 

Review date:  4th October 2022


By whom- SC

Review date:   6th September 2023



By SC

Comments: Jon Fitzgerald is now safeguarding officer and Sarah Corbett the deputy 
Incident Recording Log
	Section 1:  Details of the Child and their Parent / Carer:

	Name of Child/Young Person:

	Sex:             Male         Female 
	Age:
	Date of Birth:

	Parent’s / Carer’s name(s):

	Home address (including postcode):

	Section 2:  Your details:

	Your name:
	Your position:
	Date and Time of Incident:

	Section 3: Your report:

	Are you reporting your own concerns or responding to concerns raised by someone else?

	   Responding to my own concerns.
   Responding to concerns raised by someone else
	If responding to concerns raised by someone else, please provide their name and position within the organisation:




	Please provide details of the incident or concerns you have including times, dates or other relevant information (such as a description of any injuries, whether you are recording fact, opinion or hearsay):

	The Child/Young person’s account, if it can be given, of what has happened and how:

	Please provide details of the person alleged to have caused the incident / injury including where possible their name, address and date of birth (or approximate age):

	Please provide details of any witnesses to the incident(s):


Nominated Safeguarding Person received information on: 

Date:
Signature:  
Signature and Name of person completing log:



Date:
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